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Center for Teaching and Learning: Faculty Resources

19 Outbreak v

1. This course is a collection of resources for faculty to use as courses are designed and developed. During this time of the
COVID-19 virus and the unique situation that we find our selves in, you can find a number of resources that will assist you as
You adapt to a fully onli There are resources g ) and WebEx. A number

i Click the Content link on the navigation

bar above to access these, and other topics

2. The Center for Teaching and Learning staff are here to assist you. We are available by phone, email, WebEx, and Jabber. Review
the following contact lst for details

3. The USG eCampus has created and made avalable to all a course ttled Transitioning
to Remote Instruction. This course was created as part of the Keep Teaching USG, to help face-to-face faculty adapt to
The USG for & to Remote Instruction is a resource well worth taking a look at
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WE EVALUATED GCSU FACULTY RESOURCES o |
WEBSITE WITH 6 MEMBERS OF THE FACULTY. o~

Improvements could be made in terms of the website's

navigation, content, and search bar.
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USABILITY TEST

Trace participants’
behaviors and metrics as
they interact with the site.

SUS EVALUATION

Determine site usability
through quantitative
means.

{ THE FOLLOWING METHODS SUPPORTED OUR RESEARCH:

00

00

&

POST-TASK QUESTIONNAIRE

Gauge participants’ task
difficulty rating.

REACTION CARDS

Discern summary of user’s
experience.
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HALF OF THE ADJECTIVES USED TO DESCRIBE THE WEBSITE WERE ALL POSITIVE.

Positive Adjectives Used to Describe Website

|
Approachable

Consistent

Professional

Comprehensive

Easy to use

Relevant

I
0 1 2 3

Adjective

Number of Times Chosen
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WE IDENTIFIED FOUR PROBLEMS THAT FRUSTRATED USERS.
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CATEGORY PROBLEM IDENTIFIED NUMBER OF LEVEL OF SEVERITY
PARTICIPANTS C(HIGHEST BEING I
AFFECTED
n Navigation Findability 6/6 1
v Subsection Accessibility | 3/6 2
—
Content Consistency 2/6 3
Search Bar Findability 2/6 4
~
-
— i




SYSTEM
USABILITY
SCALE (SUS)

The younger subgroup (31-50)
rated the site

on average more usable

than the older subgroup (50+)

100

75

50

25

System Usability Scale Scores by Age Group

85

57.5
52.5
47.5
42.5
37.5

31-50 50+

61.7 45.8

Total average = 53.75
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H
NAVIGATION:
FINDABILITY

Content is buried under
hastily arranged labels,
which confuses users leading
them to the wrong resources.

COURSE VA
VIDEQ CONFERENCING

OPTION 2 I

0 Deva'op o conmmumication phan
ond shoe with your tudests

G

o Set op Grodadeok i the (M5

0 Select & videa czefereacing tosl
ond el Yuderts imitrciom oo

https://www.youtube.com/watch?v=S20nrIDWi c&t=1077s
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http://www.youtube.com/watch?v=S20nrIDWi_c
https://www.youtube.com/watch?v=S20nrIDWi_c&t=1077s

#2
SUBSECTION
ACCESSIBILITY

Content most helpful for
new instructors is buried.

Establishing an Online Course Presence Quickly

Table of Contents (296] B Word Document
Hybrid Classroom (26) Set Up and Deliver a Course - Instructor Guide
Equipment o ink

Instructor Basics
Teaching Strategies (39) B Word Docu

This document will get you started with the most commo

Assessment Strategies ) Discussions, and Quizzes.

Accessibility

Teaching & Learning
Technologies -
GeorgiaVIEW, Kaltura,
MS Teams, WebEx &

Zoom

GeorgiaVIEW (1)

Getting Started with (2]
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#3
CONTENT
CONSISTENCY

Content is not labeled for
specific types of resources,
which confuses users leading
them to the wrong resources.

How do I know this
is a video?
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#4
SEARCH BAR
FINDABILITY

Participants requested a search
function even though it is
already on the website.

Resources

https://www.youtube.com/watch?v=NWbIME60ybc&t=1015s
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http://www.youtube.com/watch?v=NWblME60ybc
https://www.youtube.com/watch?v=NWblME60ybc&t=1015s

WE RECOMMEND THE FOLLOWING:

#|

Reorganize content sections

into logically labeled hierarchy.

#3
Develop a standardized process
for posting new content.

#2
Create a quick guide section
with content specific for new
instructors.

Q

#4
Encourage the use of the search
bar.
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{ REORGANIZE CONTENT SECTIONS INTO LOGICALLY LABELED HIERARCHY.

Reordering the Content section

e Improves functionality
e Decreases frustration and irritation
® Speeds up searching
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Elevate content to the top level

CREATE A QUICK GUIDE SECTION FOR NEW INSTRUCTORS

~N
® Center for Teaching and Learning FacultyR.. 88 &8 & A l
Course Home Content Media - Course Public Gallery Resources v Course Admin
| a| | Quick Guide for Instructors «
@' Overview

& Download Expan|
I:l Bookmarks

S
10 % 3 of 27 topics complete

E Course Schedule
Table of Contents [E] Scheduling Online Classes
Quick Guide for Instructors

Scheduling Classes in Zoom (01:59) Video - 4/15/2021

— +€: Fxternallearning Tool
C )
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DEVELOP A STANDARDIZED PROCESS FOR POSTING NEW CONTENT

Course Home Content Media - Course Public Gallery Resources ~» Course Admin

a|  Quick Guide for Instructors .

? Overview

D Bookmarks

E Course Schedule

Table of Contents

Quick Guide for Instructors

Scheduling Online Classes

@ Download

E——
10 % 3 of 27 topics complete

197 Scheduling Online Classes

Scheduling Classes in Zoom (01:59) Video - 4/15/2021
@ l!l External Learning Tool
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ADD SUBHEADING LINKS TO THE TOP OF EACH PAGE.

~

Course Home Content Media - Course Public Gallery Resources v Course Admin

Table of Contents > Teaching Strategies > General Information > Creating a Course Syllabus

Creating a Course Syllabus ~

Did you find what you were looking for?

Creating a GC Course Syl

Overview
The following quick guide provides information regarding required elements of GC s
items are industry standards based on evidence-based practice.

J__\
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DR. BERGER SHOULD CONSIDER THE FOLLOWING RECOMMENDATIONS:

PROBLEM RECOMMENDATION

Reorganize content sections into logically labeled hierarchy.

Findability Create a quick guide section with content specific for new instructors.

Encourage the use of the search bar.

Consistency Develop a standardized process for posting new content.

Delivery to Client: April 20t at 8:00 AM
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