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Improvements could be made in terms of the website’s 

navigation, content, and search bar.

We evaluated GCSU faculty resources 
website with 6 members of the faculty.
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Gauge participants’ task 
difficulty rating.

Trace participants’ 
behaviors and metrics as 

they interact with the site.

Discern summary of user’s 
experience.

usability test Post-task questionnaire

Reaction cards
Determine site usability 

through quantitative 
means.

Sus evaluation

The following methods supported our research:
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Half of the Adjectives used  to describe the website were all positive.
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We identified four  problems that frustrated users.

Category Problem Identified Number of 
Participants 
Affected

Level of Severity
(highest being 1)

Navigation Findability 6/6 1

Subsection Accessibility 3/6 2

Content Consistency 2/6 3

Search Bar Findability 2/6 4
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System 
Usability 

scale (SUS)
The younger subgroup (31-50) 

rated the site 
on average more usable 

than the older subgroup (50+)
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61.7 45.8

Total average = 53.75



#1  
Navigation: 
findability
Content is buried under 
hastily arranged labels, 

which confuses users leading 
them to the wrong resources.
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https://www.youtube.com/watch?v=S20nrIDWi_c&t=1077s 

http://www.youtube.com/watch?v=S20nrIDWi_c
https://www.youtube.com/watch?v=S20nrIDWi_c&t=1077s


#2
Subsection 

accessibility
Content most helpful for 

new instructors is buried.
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#3  
Content 

Consistency
Content is not labeled for 

specific types of resources, 
which confuses users leading 
them to the wrong resources.
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How do I know this 
is a video?



#4
Search bar 
findability

Participants requested a search 
function even though it is 

already on the website.
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https://www.youtube.com/watch?v=NWblME60ybc&t=1015s 

http://www.youtube.com/watch?v=NWblME60ybc
https://www.youtube.com/watch?v=NWblME60ybc&t=1015s


We recommend the following:

#1
Reorganize content sections 

into logically labeled hierarchy.

#4
Encourage the use of the search 

bar.

#2
Create a quick guide section 
with content specific for new 

instructors.

#3
Develop a standardized process 

for posting new content.
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Reorganize content sections into logically labeled hierarchy.

Reordering the Content section 

● Improves functionality 
● Decreases frustration and irritation
● Speeds up searching
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Elevate content to the top level

Create a quick guide section for new instructors
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Develop a standardized process for posting new content
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Add subheading links to the top of each page.
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PROBLEM RECOMMENDATION

Findability

Reorganize content sections into logically labeled hierarchy.

Create a quick guide section with content specific for new instructors.

Encourage the use of the search bar.

Consistency Develop a standardized process for posting new content.

Dr. Berger  should consider the following recommendations:
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