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Improvements could be made in terms of the website’s 

visual design, findability, and HTML construction.

We evaluated HHS.gov/coronavirus 
for 6 members of the general public.
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Gauge participants’ task 
difficulty rating.

Trace participants’ 
behaviors and metrics as 
they interact with the site.

Discern summary of 
user’s experience.

Usability Test Post-Task Questionnaire

Reaction Cards
Determine site usability 

through quantitative 
means.

SUS Evaluation

The following methods supported our research:
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The majority of participants described HHS.gov/coronavirus favorably.
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We identified six problems that frustrated users.

Category Problem Identified Number of 
Participants 
Affected

Level of Severity
(highest being 1)

Visual Design Readability 6/6 1

Visual Design Microsite Perceptibility 6/6 2

Findability Search Bar 3/6 3

Visual Design Subsection Accessibility 4/6 4

Visual Design Order of Information 6/6 5

HTML 
Construction

Irregular Page 
Movement

6/6 6
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#1  
Readability

There is a lot of small text on 
the website and users are 

not reading thoroughly.
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#2
Microsite

Perceptibility
It is not apparent that 

HHS.gov/coronavirus is 
separate from HHS.gov.
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#3  
Search 

Bar
Results from the search bar 

are confusing users and 
leading them to the wrong 

resources.
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How does COVID-19 
affect stress levels?



#4
Subsection

Accessibility
The lack of subheading links 

at the top of each page 
makes it hard for users to 

find specific information.
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#5 
Order of 

Information
Some sections are arranged 

in an illogical order.
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Task: Find if Medicare provides coverage for 
virtual services.

Participant Success/Failure Time

#1 Failure 3:40

#2 Failure :32

#3 Failure 4:51

#4 Failure 2:27

#5 Failure :11

#6 Failure 1:07

Averages 6/6 Failures 2:08



#6
Irregular Page 

Movement
The header causes the page 

to jump when scrolling.

Click video on the right 🡪
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We recommend the following:

#1
Make small text more concise 

and/or add more graphics.

#3
Improve the search bar 

results.

#5
Properly arrange the order of 
information on specific pages.

#2
Emphasize the separation between 

HHS.gov and 
HHS.gov/coronavirus.

#4
Add subheading links to the 

top of each page.

#6
Fix the irregular page movement 

caused by the header.
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Option #1

Reduce amount of text

Option #2

Replace text with graphics

Make small text more concise and/or add more graphics.

Option #3

Combination of option 1 and 2
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Emphasize the separation between HHS.gov and 
HHS.gov/coronavirus.
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Improve the search bar results.

Update search bar coding to be more inclusive

● Improves functionality 
● Decreases frustration and irritation
● Speeds up searching
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Add subheading links to the top of each page.
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Properly arrange the order of information on specific pages.
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Fix the irregular page movement caused by the header.
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OPTION #2

Affix the header 
permanently to the top 
of the page.

OPTION #1

Keep header visible 
only when the user is 
at the top of the 
page.



PROBLEM RECOMMENDATION

Readability Make small text more concise and/or add more graphics.

Microsite Perceptibility Emphasize the separation between HHS.gov and HHS.gov/coronavirus.

Search Bar Improve the search bar results.

Subsection Accessibility Add subheading links to the top of each page.

Order of Information Properly arrange the order of information on specific pages.

Irregular Page Movement Fix the irregular page moment caused by the header.

The HHS should consider the following recommendations:
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