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THE STATE OF THINGS

At present, Phonathon is not
receiving as many donations as
they'd like. They're also having
problems with getting callees to
commit to donating over the
phone, i.e., credit card
donations.
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SOLUTION

Explaining as well
as practicing call
procedure
Providing a
walkthrough of the
software on a
projector

Creating resources
for latecomers to
use




[
Q
O
SUGG )
ESTE
D

i :J CH
w




SOME OF OUR RECOMMENDATIONS

Software

A video and
PowerPoint to take
students through
the program

A Kahoot game to
test their
knowledge
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Call

A script to start out
with to help guide
students into doing
it naturally

Roleplaying
activities to give
experience

Latecomer

A video and
documents to
provide the
information

A quiz to ensure
they've learned the
information
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SOFTWARE

Confidently navigate the software

Properly log calls in under 120
seconds

Use the software to access
information scripts, call summary,
and caller statistics

CALL

Receive donations at least 30% of
the time

Answer donor questions accurately
and concisely

Know when and how to be
personable with potential donors



06 ﬂ ]

CONCLUSION “



J

STEP 01.
Needs Assessment

STEP 08. STEP 02.
Evaluation Plan Learner Analysis

Instructional
STEP 07.

-
Design Projects STEP 03.
Instructional
Materials

Context Analysis

2

U
o —

O —
O —
STEP 06.

STEP 04.
Learning Strategies

Content Analysis




THANKS!

Do you have any questions?

victoria.lynn.eades@live.mercer.edu
sydnei.elizabeth.mayers@live.mercer.edu
kimberly.ingram.wallace@live.mercer.edu

CREDITS: This presentation template was created
by Slidesgo, including icons by Flaticon, and
infographics & images by Freepik.
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